
 

 

Consent to the collection and processing of personal data 

 
I hereby, acting freely, by my own will and in my interest, give informed consent to the Joint Stock Company 

"HIMFARM", registered in accordance with the legislation of the Republic of Kazakhstan, BIN 931240000335 

(hereinafter referred to as the " Company "), to collect and process my personal data provided by me through 

the Company 's website https://santo.kz/ and other specialized websites, e-mail, phone calls and letters addressed 

to the Company, on safety, quality and efficacy of medicines. Sent to the Company, such a message means and 

confirms my consent to the collection and processing of personal data by the Company . 

 

By personal data, I mean information related to a certain or determined subject of personal data, recorded on 

electronic, paper and (or) other tangible media, including my last name, first name, patronymic, specialty, mobile 

phone number, email address mail. 

  

I am aware that the collection and processing of my personal data is carried out for the following purposes 

(hereinafter referred to as the " Purposes "): 

1) registration and processing by the Company of my inquiries, including medical and regulatory ones, as 

well as providing answers to my inquiries; 

2) interaction with me in the framework of pharmacovigilance and drug safety monitoring, providing me 

with the necessary information for the purposes of the Company's compliance with legal requirements, 

ethical rules, healthcare standards; 

3) collection and processing of reports of adverse drug reactions, information on adverse effects of the use 

of drugs, as well as verification and analysis of such reports, including clarification and receipt of 

additional information from me; 

4) Promoting the safe and effective use of medicines by providing me with information about the safety, 

quality and effectiveness of medicines; 

5) compliance with applicable laws and regulations; 

6) interacting with me in a variety of ways, including through email and other contact details I have 

provided, for the above purposes. 

 

I hereby, acting freely, by my own will and in my interest, give the consent of JSC "CHIMFARM" to: 

1. collection and processing (actions aimed at the accumulation, storage, modification, addition, use, 

distribution, depersonalization, blocking and destruction of personal data) of my personal data for the purposes 

specified in this consent; 

2. commissioning the processing of personal data to third parties and, in this regard, the transfer of my personal 

data to suppliers, consultants and other third parties (as well as their subsidiaries and affiliates, subcontractors, 

agents and successors) that process personal data on behalf of or on behalf of the Company for the Purposes 

specified in this agreement; 

3. transfers of personal data to the authorized body in the field of healthcare, as well as the state expert 

organization in the field of circulation of medicines and medical devices, for the purpose of fulfilling the 

requirements of applicable law; 

4. cross-border transfer (i.e. transfer of personal data to the territory of foreign countries) of my personal data to 

affiliates of the Company, companies belonging to the Polpharma group of companies , suppliers, consultants 

and other third parties (as well as their subsidiaries and affiliates, subcontractors, agents and legal successors) 

who, on behalf of or on behalf of the Company, process personal data for the Purposes specified in this consent. 

 

 

I am aware that I can make changes to the personal data provided to the Company by sending an email to the 

email address phv@santo.kz and infomed@santo.kz or by sending a letter addressed to JSC "CHIMFARM" at 

the address: 160019, Shymkent, Rashidov str ., 81. 

 

I am aware that the dissemination of my personal data in public sources of personal data is only allowed with 

my consent. 

 

https://santo.kz/
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I agree that this consent may be provided to third parties as evidence that the Company has the necessary 

consents from personal data subjects for the collection, processing and cross-border transfer of personal data. 

 

I agree that this consent to the collection and processing of personal data is valid for 20 ( twenty ) years from 

the date of its issue, unless a longer period is established by applicable law. 

 

I am aware that this consent may be revoked by me at any time by sending an application signed by me addressed 

to JSC "CHIMFARM" at the address: 160019, Shymkent, Rashidov St. , 81; or by sending a letter to the email 

address phv@santo.kz and infomed@santo.kz with the corresponding note "Withdrawal of consent to the 

collection and processing of personal data - Pharmacovigilance ". 

 

I am aware that the provision of personal data of third parties without their consent entails liability in 

accordance with the current legislation of the Republic of Kazakhstan. 
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